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Katie Rigsby is a multifamily industry expert with over two decades of experience in leadership, team
development, and business management. Her career began in residential property management, where
she quickly advanced through key roles, including overseeing multimillion-dollar budgets, managing
large teams, and driving operational success for a portfolio of properties, hotels, and shopping centers.
This experience has given Katie a deep understanding of customer service, sales, marketing, and
strategic leadership, skills that translate seamlessly into any business sector.

As the President and CEO of Katie Rigsby Inspires, LLC, Katie now applies her extensive multifamily
knowledge to broader industries, offering keynote speeches and educational sessions that improve
customer engagement, leadership capabilities, communication strategies, and operational productivity.
Her ability to streamline processes, manage diverse teams, and navigate complex challenges makes her a
sought-after consultant and speaker for businesses beyond real estate.

Katie is a Professional Member of the National Speakers Association and a Toastmasters International
Advanced Communicator and Leader. She is recognized for her engaging, informative, and
transformative approach to training and speaking. But her dynamic presentation style, blended with
humor and inspiration, is the secret sauce to her memorable learning experiences.

Katie’s expertise extends to crafting customized training sessions for various industries, helping
organizations elevate their teams through improved communication, leadership strategies, and customer
interactions.



