Empowering Audiences with Practical AI SolutionsCustom Tools, Actionable Insights, and Real Results for Everyday Challenges

Empowering Audiences with Practical AI Solutions: Custom Tools, Actionable Insights, and Real Results for Everyday Challenges

In a world filled with AI buzzwords and uncertainty, Susan Frew aims to bring clarity and provide audiences with real strategies they can use right away. As a small business owner and AI enthusiast, she understands the everyday challenges that leaders, professionals, and decision-makers face. Her goal is to offer practical AI solutions that work.

Susan began her career as an international general manager for a Fortune 20 tech company, which gave her experience in scaling businesses and managing diverse teams. Eventually, she decided to co-own a small business that has since earned a spot on the Inc. 5000 list. She has worked in various industries—from telecom to home services—so she can easily relate to a wide range of people and challenges.

Over the last several years, Susan has spent over 2,500 hours learning and mastering AI systems. This effort helped her save $150,000 in her own business operations and launch a new AI-powered business from scratch. Her work focuses on transforming complex AI concepts into simple, real-world applications. As a Google AI Certified entrepreneur, she stays current and passionate about making AI work for everyone.

What She Delivers On Stage:

Custom AI Tools & Guides: Practical tools and guides tailored to the audience's specific needs.
Real-World AI in Action: Examples of how AI is used to solve everyday problems and improve efficiency.
Proven, Actionable Insights: Easy strategies to save time, energize teams, and boost productivity.
Her Approach: AI that Improves Lives

Instead of overwhelming audiences with the endless possibilities of AI, Susan focuses on what AI should do to improve their lives:

Reclaim Time: Automate tedious tasks so people can focus on what really matters.
Empower Teams: Use AI to unlock creativity and get the most out of each team member.
Drive Results: Offer real solutions that make a positive impact on productivity and profits.
Why Book Her?

Susan has saved $150,000 in just one year by using AI and started an AI-powered business from scratch. She knows what works because she has done it herself. Her "Show and Tell" approach keeps audiences engaged and ensures they leave with practical steps they can use right away. Attendees love how she breaks down AI into manageable, bite-sized pieces that solve big problems—without overwhelming them with tech talk. She doesn't just talk about AI; she demonstrates how it can make real changes that matter to people from all walks of life.

Ready to Make Your Event Unforgettable? Let's show your audience how to use AI to tackle their biggest challenges—in ways that are simple, effective, and impactful.




Pre Event Prep

To ensure that each engagement is tailored to the specific needs of the audience, Susan dedicates 2-3 days to researching, interviewing, and preparing for each session. In the lead-up to our session, she would like to schedule meetings with a sample audience to gain a deeper understanding of their current workflows, pain points, and goals. This will enable her to design a customized session that addresses the unique needs of your organization.

During these meetings, they will discuss the following:

Current challenges and areas for improvement in each audience
Existing tools and systems used by each audience
Goals and objectives for implementing Generative AI solutions
Potential use cases for Generative AI in each audience
This information will be invaluable in helping Susan design a session that is both productive and impactful. She is committed to working closely with each audience head to ensure that their time together is well-spent and beneficial.

By following this approach, Susan aims to provide actionable recommendations for implementing Generative AI solutions that are tailored to the specific needs of each audience, ensuring a positive impact on productivity and profits.


Keynote
Compete on Awesome with AI

Empowering Your Business Journey with a Smile

Welcome to Compete on Awesome with AI — a program designed to make AI accessible, practical, and, dare we say, even fun. Led by me, Susan Frew, your very own AI tour guide, this experience demystifies artificial intelligence and turns it into a tool you can confidently use to transform your business. It’s not just about competing; it’s about winning with a big dose of awesome.

In a world where technology moves faster than a cat video going viral, staying ahead can feel overwhelming. But here’s the good news: AI isn’t just for techies, coders, or Silicon Valley masterminds. It’s for all of us — and I make sure you know exactly how to use its power without getting lost in the jargon. This isn’t about lectures or endless tech speak; it’s about relatable, easy-to-understand content served with a healthy dash of humor.

A Journey of Discovery

Imagine going on a guided tour — not of some dusty museum but of the incredible AI possibilities you can harness today. Compete on Awesome with AI brings you on an exploration where AI becomes your ally. As your AI tour guide, I take you through the maze of new tools, showing you how to use them, why they matter, and most importantly, how they can make your work easier and genuinely exciting.

This program makes AI click. With my real-life stories, easy-to-implement strategies, and a humorous approach that keeps things light, you’ll find yourself connecting dots that once seemed scattered all over the place. I share practical examples of how AI has shaped my own business journey — from automating workflows to unleashing creative ideas at lightning speed. And I do it in a way that makes you laugh, nod in agreement, and think, “Hey, I can do that!”

Easy to Understand, Ready to Implement
AI isn’t meant to be complicated; it’s meant to be powerful. Through my hands-on, entertaining style, you’ll grasp complex ideas with ease, leaving each session equipped with knowledge you can implement right away. Forget boring manuals or dry webinars. This is about understanding AI in a way that fits into your world. It’s about taking that next confident step and saying, “I’ve got this.”

I know that humor and storytelling create the right environment for learning. So, in between moments of discovery, expect plenty of laughs, real-life analogies, and memorable insights. Each joke, each story, each lightbulb moment is designed to make the power of AI feel accessible to everyone, from tech enthusiasts to those who still consider themselves ‘tech-challenged’.

Walk Away Empowered

Participants often tell me they walk out of Compete on Awesome with AI with more knowledge than they ever expected.
AI can feel daunting, but my program makes it straightforward, fun, and practical. No intimidating buzzwords, no barriers — just a journey of empowerment.
In the end, Compete on Awesome with AI is an experience and an adventure that challenges you to rethink what’s possible, led by someone who believes wholeheartedly that AI can work for you — and that, together, we can all compete on awesome.


Optional Workshop Add On
Session 1: Introduction to Generative AI for Business (5 mins)
· Overview of Session Topics (5 mins)
· Overview of Generative AI (10 mins)
· Limitations of Large Language Models (LLMs) (10 mins)
Session 2: Mapping and Automation Discovery Workshop
· Basics of Prompting AI Systems Effectively (10 mins)
· AI Use Cases in Business Contexts (60)
· Evaluating and Optimizing Business Strategies (15 mins)
· Practical Exercise: Applying AI Concepts in Business (20 mins)
· Q&A and Discussion (15 mins)
Session 3: Applying AI to Traditional Business Process Evaluation
Using Trainual to Automate
· Introduction to Business Process Mapping (20 mins)
· Team Activity: Creating Business Process Maps (30 mins)
· Identifying Pain Points and Potential Automation (25 mins)
· Presenting and Discussing Maps (20 mins)
· Summary and Action Plan (10 mins)
Session 1: Advanced AI Tools
· Introduction to Advanced AI Tools (10 mins)
· Enhancing Business Communication with Hey Gen (25 mins)
· Data Analysis with Perplexity (25 mins)
· Lab Overview and Objectives (10 mins)
· Practical Exercise with Hey Gen (30 mins)
· Practical Exercise with Perplexity (30 mins)
· Reflecting on Lab Experience and Addressing Questions (20 mins)


