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Build Resilience, Gain Confidence, and Thrive in a Chaotic World
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W H A T   E A R L Y   R E A D E R S   A R E   S A Y I N G

Austin's most durable
achievement is turning
uncertainty from a mood into a
method.
— Demetris Papadimitropoulos, Goodreads reviewer

“It shifts the question from 'How do I eliminate
uncertainty?' to something more useful: 'How do I
function well within it?'”
— Deb Bucci, PhD

“Arrives at exactly the right moment… It teaches
you to move through it with confidence, curiosity,
and community.”
— Deborah A. Jackson, PhD

“In a world where leaders are expected to navigate
ambiguity but rarely taught how, this delivers
something genuinely useful.”
— Tim Duggan, PhD, executive coach

T H E   B O O K

1 Anticipatory Awareness
See weak signals before
others do.

2 Adaptability
Move with shifts instead of
being moved by them.

3 Learning Agility
Turn every disruption into raw
material for growth.

Drawing on decades of research, teaching, and work with leaders at Wharton, Penn State, Duke
Corporate Education, and Georgetown, John Austin introduces uncertainty intelligence — a learnable set
of capabilities for navigating change with clarity, competence, and steadiness.
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