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Lead Out Loud -
Transition How You Listen

e |dentify the importance of how emotional

’ | intelligence impacts how you influence
S . ; others.
This information = Save time, money, and frustration by increasing your interpersonal
will catapult communication between clients listening aptitude by at least 30%.
and peers This course should be offered to s Adapt to the leadership and management do’s and don’ts’ to modify

| = = . what you say based on who you say it to.
any personina professmnal environment.

Ahna White,
Blue Cross Blue Shield

Communication with Less Confrontation -
Don’t Be an Askhole

= Reduce defensives and conflict by
separating statements of feelings vs
statements of facts.

’ { * Find alternatives to how you phrase responses that can improve

3 corrections and negotiations.
You can’t fall asleep ina * Hold others accountable without making them feel belittled or chastised.
Vincent Phipps presentation. Vincent is one
of the speakers that may team looks forward
to listening to. You will laugh as much as you
learn. His customizations are flawless!

‘ 9 Amplify Your Presentations — Deliver
Public Speaking with Poise, Power, and
Professionalism

Valoria Armstrong,
Unum Group * Develop and maintain public speaking confidence to reduce
anxiety and increase audience receptivity.
* Engage your audiences by how you modify your delivery making
presentations more advantageous.

TOP 1% OF THE WORLD S BEST COMMUNICATION EXPERTSI

423-400-1040 Vincent@VincentPhipps.com www.VincentPhipps.com



VINCENT I. PHIPPS, M.A., CSP

"Communication, leadership, and conflict- UTLOD
resolution skills will always be relevantto """
anyone wanting personal and professional if}
success."
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| Top 1% of the World’s Best Speakers
V| Received Highest earned honor in the speaking industry

| CSP, Certified Speaking Professional

/| Author of Lead Out Loud

/| 28 years, zero complaints, A+ rating by BBB

Amplified Clients
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