Barbara Khozam

Audience Feedback On Aug 9, 2024

Heritage Victor Valley Medical Group

How to Create Extraordinary Patient Experiences - AM

100% found this session valuable

Valuable

Not Valuable

100% want to hear Barbara speak again

Definitely Yes ‘ 79 ’

\
Probably Yes @ 11

Attendees found this session
Entertaining RlESA
Engaging 99.1%
Actionable 98.7%

Informative 98.7%
90 responses
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Barbara Khozam

Audience Feedback On Aug 9, 2024

Heritage Victor Valley Medical Group

How to Create Extraordinary Patient Experiences - PM

100% found this session valuable Attendees found this session

Entertaining
Valuable

Not Valuabie Informative

Engaging 99.5%
Relevant 99.5%

97% want to hear Barbara speak again 78 responses

Definitely Yes ' 63 ’
N\

Probably Yes = 13
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Barbara Khozam

Audience Feedback On Aug 7, 2024

Pomona College - Facilities & Campus Services
Zap Negativity and Ignite Yourself and Your Life

100% found this session valuable Attendees found this session

Engaging 97.2%

Valuable Entertaining BErf24

Not Valuable Relevant 97.2%

Informative 96.3%

95% want to hear Barbara speak again 45 responses

Definitely Yes 29 '

Probably Yes 1h
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Barbara Khozam

Audience Feedback On Jul 30, 2024

Pomona College - Facilities & Campus Services
Leading for Service Excellence

100% found this session valuable Attendees found this session

Actionable 97.3%

Vakiable ® Engaging 96.4%

Not Valuable Interactive 96.4%

Inspiring

100% want to hear Barbara speak again 23 responses

Definitely Yes 19
Probably Yes 11 ’

talkadot




Barbara Khozam

Audience Feedback On Jul 27, 2024

D5 Toastmaster's Leadership Symposium
Tradition with a Twist: Toastmastering for the New Age

100% found this session valuable Attendees found this session

Interactive 99.3%
Valusble @ Inspiring 98.5%
Engaging 97.8%

100% want to hear Barbara speak again 27 responses

1 I
Definitely Yes ‘ 23 ’ '.‘
\

Probably Yes 3
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Barbara Khozam

Audience Feedback On Jul 17, 2024

Third Party Administrator Conference by HCAA

Beyond Transactions: Humanizing and Revolutionizing Customer S...

100% found this session valuable Attendees found this session

Engaging 98.0%
Valusble Interactive 98.0%

Not Valuable Actionable
Inspiring 96.1%

92% want to hear Barbara speak again 43 responses

Definitely Yes 29
Probably Yes 19
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Barbara Khozam

Audience Feedback On Apr 19, 2024

San Francisco Health Network
Leading for Service Excellence

91% found this session valuable Attendees found this session

Engaging 95.6%
< 32 ’
Valuable Informative RS
-
3

Not Valuable Entertaining [R=bli

Relevant

93% want to hear Barbara speak again 35 responses

1 I
Definitely Yes = 19 ’ '.‘

Probably Yes 13
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Barbara Khozam

Audience Feedback On Apr 18, 2024

Resident 360

How to Create a White Glove Service Experience Parts | and I

100% found this session valuable Attendees found this session
Actionable 96.7%

Vialuable @ Engaging 96.7%

Not Valuable Entertaining g

Informative 96.7%

100% want to hear Barbara speak again 12 responses

1 I
Definitely Yes 8 ’ '.‘

Probably Yes q
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Barbara Khozam

Audience Feedback On Apr 17, 2024

UMass Global

Beyond Expectations: A 4-Step Protocol for Exceptional Customer Ser...

98% found this session valuable

Valuable

Not Valuable 1

97% want to hear Barbara speak again

Definitely Yes &0 '

Probably Yes 2“

Attendees found this session
Informative EErfE
Engaging 97.5%
Actionable 97.3%

Relevant 97.2%

91 responses
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