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Every month investigative reporter Elisabeth Leamy gets
hundreds of calls from consumers who have lost money to car
dealers, mechanics, contractors, movers—you name it!

Don’t be one of those people. Protect yourself and your money!

Take this consumer quiz to see if you are a savvy consumer:
True or False?
1. When you buy a car you have three days to return it.

2. Your chances of winning a publisher’s sweepstakes increase

if you buy a magazine.
. A “lemon” is an unreliable used car.
4. When you donate to charity, your money must be
used for [he cause.
If you answered “true” to any of these questions, you're wrong!
They're all false. Get the facts about these and more than a
hundred other consumer topics inside.

“Boy do we need this book now! It’s a good, fun read and it WILL
save you money. But more importantly, it will also save you the hassle

of having to fix something gone wrong. 4
—Lea Th, p C[M’qf C. - Corr P e ‘fol' Dateline NBC

“For an easy to read and even easier to digest road map to beating the odds
of consumer traps, get The Savvy Consumer. It's a unique source, all in one
place, of information consumers can use every day.” —Jodie Bernotein,
Former Director of Consumer Education, Federal Trade Conunission

“Elisabeth Leamy offers valuable tips for avoiding scams, preventing heartache,
and getting the most ba.ng for your buck . .. Leamy offers any consumer the
chance to become a ‘Savvy Consumer.” — Carol UcKay,

Vice President of Cominunications, National Consumers League

investigative reporter for WTTG, the Fox Station in Washington,
D.C. Her reports have resulted in arrests, new city laws, and
congressional inquiries. Ms. Leamy holds a bachelor’s degree from
The University of California at Berkeley and a master’s degree in
journalism from Northwestern University. She lives with her
husband in the Washington, D.C. area.
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How to Avoid Seams
and Rip-offs
That Cost
You Time
and Money

ELISABETH LEAMY

Emmy Award-Winning Television Consumer Reporter
Foreword by Edward Johnson, Better Business Bureau



