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Re:  LEADING TO WIN CONFERENCE JANUARY 2011
Dear Walter,

What a great way to start the year! Inspiring innovation can be a daunting goal when faced
with the economic challenges our industry has experienced recently; however, the objective of
the Leading to Win conference was just that, and we very much appreciate your personal
contribution in supporting that vision.

The audience response from the conference has been off the charts positive and we thank you
for your contribution through a tremendously powerful presentation. The content in “Inspiring
Accountability” clearly demonstrated your research into our company and industry and your
absolute grasp of our company vision. This comment truly captures the sentiment shared by
all..

“I found all the general sessions informative and relevant te my needs. The final speaker,
Walter Bond, was the highlight of the conference for me, putting accountability into a different
perspective,”

Many thanks and best wishes for a prosperous 2011!
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President- Americas
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