
When you NEED expertise 
And you WANT fun, 

Teresa is the perfect selection for your event! 
 

 
Please contact your speaker bureau rep for booking information. 

A Note from Your Learning Experience Leader . . . 
TERESA ALLEN 
 

Hello!  I am so honored that we have connected in order that you may consider allowing me to share ideas and  
strategies with your group.  You will soon receive a proposal and program descriptions, but I wanted you to know a 
little about my philosophy and approach.   As you can see from that big emblem up on the left side of the page, I 
have been bringing common sense service techniques to clients in my keynotes and training programs across the U.S. 
and abroad for over 20 years.  You might ask—What keeps it fresh for me after all that time? The answer is easy—
YOUR PARTICPANTS!  You see I am a life long learner who loves meeting and sharing ideas with new people.  
I inject that passion in a contagious and fun way into every program I present. 
 
I believe that too much many programs today can be dry and quite frankly boring.  Five points on a power point slide 
just don’t cut it with today’s meeting attendees.  Information and ideas must be shared in a way that brings the concepts 
to life.  Every program I present is highly interactive and FUN!  I often use stories to anchor points because while 
those five points on a slide will be forgotten even before the end of the program, the story is a memory anchor that will 
stay with your participants for years to come.   I have people come up to me literally years after a program and say,  
“How’s Frank?!”   Who is Frank?  Well you will have to wait until our event to find out! 
 
I also KNOW that your participants know significantly more about your company, your environment, and your  
customers than I can hope to learn in the short time before our program, even with a stellar effort on my part! 
For that reason, I involve each of your attendees and encourage them to share their expertise and knowledge with each 
other.  You see I highly respect each and every one of them and want them to feel important because they ARE!   
This will open their ears and eyes to the strategies I will be presenting. 
 
Finally, please know that while the core of my programs stay consistent to ensure high quality, the content will be 
customized to your company or association and your specific needs for this year and beyond.  Look at the program  
descriptions as a beginning and not an end.   I encourage you to give me as much information as you can on where you 
are, where you want to be, and what challenges lie behind and ahead of you.  Over 20 years of thrilled clients gives 
you the assurance that my ability to do this is guaranteed not just hoped for.  I encourage you to ask your speaker 
bureau representative for testimonials to see the enthusiastic recommendations of dozens of clients. 
 
I’m excited… are you?  Let’s talk soon and begin planning some truly impactful programs to grow the value of your  

greatest asset—your people!   —Teresa 


