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Í<RXËUH�QHYHU�WRR�JRRG�WR�JHW�VRPH�KHOS�Î

6R�VD\V�6KHOE\�+RKHQVKLO������DQG�MXVW�D�\HDU�RXW�RI�0LFKLJDQ�6WDWH�8QLYHUVLW\
ZKHUH�VKH�JUDGXDWHG�ODVW�\HDU�IURP�7KH�6FKRRO�RI�+RVSLWDOLW\�%XVLQHVV��%XW�LQ
VRPH�ZD\V�VKH�KDV�WKH�ZLVGRP�RI�D�ZL]HQHG�YHWHUDQ�ZKHQ�LW�FRPHV�WR�NQRZLQJ
ZKDW�LW�WDNHV�WR�IRUJH�D�VXFFHVVIXO�FDUHHU�

6KHOE\� ODQGHG� D� MRE� ULJKW� RXW� RI� FROOHJH� DW� WKH�PRQVWHU�VL]HG�+\DWW� 5HJHQF\
&KLFDJR�� WKH� :LQG\� &LW\ËV� ODUJHVW� KRWHO� DW� ������ URRPV�� %XW� VKH� KDV� QR
PLVJLYLQJV��6KH�NQRZV�VKH�GLGQËW�GR�LW�DORQH�

Í0\�PHQWRU�GXULQJ�P\�VHQLRU�\HDU�DW�068�SOD\HG�D�KXJH�UROH�LQ�JHWWLQJ�PH�RXW
RI� P\� FRPIRUW� ]RQH�Î� VKH� UHSRUWV�� Í7KH� UHDO� ZRUOG� ZDV� FRPLQJ� XS� IDVW� ZLWK
JUDGXDWLRQ� DSSURDFKLQJ�� DQG� WKURXJK� P\� PHQWRULQJ� FRDFK� ,� SLFNHG� XS
QHWZRUNLQJ� WLSV�� VXJJHVWLRQV� RQ� VHWWLQJ� XS� P\� /LQNHG,Q� SURØOH�� DQG� KRZ� WR
PDNH� RQ�OLQH� DQG� SHUVRQDO� FRQQHFWLRQV�� ZKLFK� UHDOO\� KHOSHG� PH�� ,W� ZDV
GHØQLWHO\�ZRUWK�P\�ZKLOH�DQG�D�ELJ�DGYDQWDJH�WR�ØQG�D�PHQWRU�LQ�FROOHJH��068
KDV� D� SURJUDP� IRU� WKDW�� DQG� ,ËG� DGYLVH� DQ\� KRVSLWDOLW\� VWXGHQW� WR� WDNH� IXOO
DGYDQWDJH�RI�DOO�WKHLU�VFKRRO�KDV�WR�RIIHU�ZLWK�VXFK�D�SURJUDP�Î

:KR�RZQV�WKH�DFWLRQ�VWHSV"

6KHOE\�DFNQRZOHGJHV�WKDW�VRPH�VWXGHQWV�PD\�ØQG�RSHQLQJ�XS�WR�D�PHQWRU�WR�EH
GLIØFXOW��Í$� ORW�RI�SHRSOH�P\�DJH�GRQËW�VHHN�RXW�PHQWRUV�EHFDXVH� LW� LVQËW� LQ�WKH
IRUHIURQW�RI�WKHLU�PLQGV�WR�GR�VR��6XUH��VRPH�VWXGHQWV�DUH�VK\��EXW�WKH\�KDYH�WR
WDNH� WKDW� VWHS� WR� SLFN� XS� WKH� SKRQH� DQG� UHDFK� RXW� WR� WKHLU�PHQWRU��PDNH� WKH
HIIRUW��7KH\�DUHQËW�JRLQJ�WR�FKDVH�\RX�DURXQG�RQ�WKH�SKRQH�RU�HPDLOV��\RX�KDYH
WR�EH�WKH�RQH�WR�ZRUN�DW�UHDFKLQJ�WKHP�LI�\RX�ZDQW�WKH�KHOS�Î

0DUN�$XHUEDFK��KRVSLWDOLW\�UHFUXLWHU�IRU�$XHUEDFK�+RWHO�$VVRFLDWHV�LQ�2UDQJH
&RXQW\��DJUHHV�WKDW�VWXGHQWV�KDYH�WR�EH�WKH�RQHV�WR�UHDFK�RXW�DQG�QRW�H[SHFW
WKHLU� PHQWRU� WR� JR� VHDUFKLQJ� WR� KHOS� WKHP�� Í6RPH� VWXGHQWV� DQG� HPHUJLQJ
SURIHVVLRQDOV�GRQËW�JUDE� WKDW� OLIHOLQH�� WKH\�GRQËW� UHVSRQG�RU� WDNH�DGYDQWDJH�RI
ZKDW�WKH�PHQWRU�LV�RIIHULQJ�Î

,Q� DGGLWLRQ� WR� VWXGHQWV� $XHUEDFK� ØQGV� KLPVHOI� DOVR� PHQWRULQJ� FDQGLGDWHV
GXULQJ�WKHLU�MRE�VHDUFKHV��Í6RPH�FDQGLGDWHV�QHHG�PRUH�PHQWRULQJ�WKDQ�RWKHUV�Î
0DUN� UHSRUWV�� ÍEXW� WKH�EHWWHU� ,� SUHSDUH� D� FDQGLGDWH� DQG� FRDFK� WKHP�RQ� WKHLU
UHVXPH�RU� LQWHUYLHZLQJ� VNLOOV� IRU� D� SDUWLFXODU� FRPSDQ\� ,� DP� UHSUHVHQWLQJ�� QRW
RQO\�GR�,�JLYH�WKHP�YDOXDEOH�KHOS�EXW�LWËV�DOVR�D�JRRG�UHÙHFWLRQ�RQ�PH�LQ�WHUPV�RI
ZKRP�,�DP�EULQJLQJ�XS�WR�EDW��7KDW�KHOSV�WKH�FDQGLGDWH��WRR�Î

Í,� IRQGO\�UHFDOO�ZKHQ�,�ZDV�IRUPLQJ�P\�RZQ�KRWHO�FDUHHU�Î�0DUN�RSLQHV�� Í6RPH
IRONV�JDYH�PH�DGYLFH�WKDW�UHDOO\�KHOSHG�PH��%XW�LW�GHSHQGV������RQ�WKH�SHUVRQ
DQG�ZKHWKHU�WKH\�DUH�RSHQ�WR�OLVWHQLQJ�WR�D�PHQWRU��,�NQRZ�D�ORW�RI�SHRSOH�WKDW
ZRXOG� KDYH� JRW� WR� ZKHUH� WKH\� ZDQWHG� WR� JR� D� ORW� TXLFNHU� E\� VHHNLQJ� RXW� D
PHQWRU�DQG�QRW�WKLQNLQJ�WKH\�NQHZ�LW�DOO��.QRZLQJ�KRZ�PHQWRULQJ�KHOSHG�PH��,
NQHZ�WKDW�,ËG�DOZD\V�ZDQW�WR�GR�WKDW�IRU�VRPHRQH�HOVH�GRZQ�WKH�URDG�Î

0HQWRULQJ�FDQ�JR�ERWK�ZD\V��WRR

$QRWKHU�PHQWRU�RI�FROOHJH�VWXGHQWV�DQG�\RXQJ�SURIHVVLRQDOV��$OOHJUD�-RKQVRQ��D
IRUPHU� FOXE�PDQDJHU� IRU� WKH�'XQZRRG\�&RXQWU\�&OXE� QHDU�$WODQWD� DQG� QRZ
WKH�SUHVLGHQW�RI�WKH�$OXPQL�%RDUG�RI�'LUHFWRUV�DW�068ËV�6FKRRO�RI�+RVSLWDOLW\
%XVLQHVV�� JHWV� VRPHWKLQJ� HOVH� HQWLUHO\� IURP�EHLQJ� D�PHQWRU�� Í,� OHDUQ� IURP�P\
PHQWHHV�� %\� OLVWHQLQJ� WR� WKHP�� ,� KHDU� ZKDW� WKHLU� LVVXHV� DUH�� ZKDW� DUH� WKH\
FRQFHUQHG� DERXW�� ,� JHW� D� JRRG� JDXJH� IURP� WKH� TXHVWLRQV� WKH\� DVN� PH� DQG� LW
HGXFDWHV� ERWK� RI� XV�� 7KDWËV� P\� ��� RXWFRPH� È� WKDW� ZH� ERWK� EHFRPH� EHWWHU
HGXFDWHG�E\�HDFK�RWKHU�Î
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:KDW�GR�WKH�HGXFDWRUV�VD\"�068ËV�-HII�%HFN��3K'���,QWHULP�$VVRFLDWH�'LUHFWRU
RI� 7KH� 6FKRRO� IRU� +RVSLWDOLW\� %XVLQHVV�� XQGHUVWDQGV� PHQWRULQJ� LV� D� WZR�ZD\
VWUHHW�� EXW� SXWV� WKH� RQXV� FOHDUO\� RQ� WKH� VWXGHQWV� DQG� QHZO\�PLQWHG� LQGXVWU\
SURIHVVLRQDOV�WR�PDNH�WKH�HIIRUW�

Í<RX�FDQËW�EH�D�PHQWRU�WR�VRPHRQH�ZKR�GRHV�QRW�ZDQW�WR�EH�PHQWRUHG�RU�WDNH
\RXU�DGYLFH�Î�%HFN�VD\V��Í<RX��DV�WKH�PHQWRU��FDQ�JLYH�DOO�NLQGV�RI�DGYLFH�EXW�WKH
PHQWHH�KDV�WR�EH�RSHQ�WR�KHDULQJ� LW��7KH\�FDQËW�EH�D�NQRZ�LW�DOO��0HQWRULQJ� LV
UHDOO\�D�KHDOWK\�GRVH�RI�GLDJQRVLQJ�ZKDW�SHRSOH�QHHG�Î

,V�LW�SRVVLEOH�WR�GLVFHUQ�EHWZHHQ�WKRVH�WKDW�DUH�EHLQJ�PHQWRUHG�DQG�WKRVH�WKDW
DUHQËW"�%HFN�WKLQNV�VR�� Í:LWKRXW�TXHVWLRQ�� ,ËYH�EHHQ�ZLWQHVV� WR� WKH�GLIIHUHQFH
EHWZHHQ�VWXGHQWV�ZKR�KDYH�EHHQ�PHQWRUHG�DQG�WKRVH�WKDW�ZHUHQËW��<RX�FDQ�WHOO
WKH� GLIIHUHQFH� EHWZHHQ� WKHP��0HQWRULQJ� KDV� DQ� H[SORVLYH� HIIHFW� RQ� VWXGHQWV
DQG�\RXQJ�SURIHVVLRQDOV�DV�WKH\�SUHSDUH�IRU�WKHLU�FDUHHUV�Î

%HFN� RIIHUV� WKUHH� VDOLHQW� SRLQWV� WR� VFKRROV� WR� EXLOG� VXFFHVVIXO� PHQWRULQJ
H[SHULHQFHV�� +H� NQRZV� LWËV� D� WKUHH�ZD\� SDUWQHUVKLS� EHWZHHQ� WKH� VFKRRO�� WKH
VWXGHQWV�DQG�WKH�PHQWRUV�

0DNH�LW�HDV\�IRU�WKH�VWXGHQWV�WR�DSSURDFK�WKH�PHQWRUV�LQ�SHUVRQ��6HW�LW�XS�IRU�VXFFHVV�E\

HQDEOLQJ�WKDW�FRQQHFWLRQ�WR�WDNH�SODFH�Î

3UHSDUH�WKH�VWXGHQWV�ZLWK�VRPH�TXHVWLRQV�WR�DVN�RI�WKH�PHQWRUV��WR�KHOS�JHW�WKHP�VWDUWHG�

0DQ\�DUH�WRR�VK\�WR�DVN�RU�GRQËW�NQRZ�ZKHUH�WR�EHJLQ�WR�DVN�PHQWRUV�

0DNH�VXUH�\RX�JHW�FRPPLWWHG�PHQWRUV�ZKR�WDNH�WKHLU�UROHV�VHULRXVO\�DQG�UHVSRQVLEO\��,WËV

DZIXO�IRU�D�VWXGHQW�WR�QRW�JHW�D�UHVSRQVH�IURP�WKHLU�PHQWRU�RQ�D�VHW�RI�TXHVWLRQV��RU�VRPH

KHOSIXO�DGYLFH��RU�HYHQ�D�UHVXPH�UHYLHZ�

%RQQLH� .QXWVRQ�� 068� SURIHVVRU�� ZKR� KDV� VHHQ� PDQ\� VWXGHQWV� DQG� PHQWRUV
FRPH�DQG�JR�GXULQJ�KHU�WHDFKLQJ�FDUHHU��LV�GLUHFW�ZKHQ�DVNHG�ZKDW�PDNHV�IRU�D
VXFFHVVIXO�PHQWRULQJ� H[SHULHQFH�� Í0HQWRUV� DQG�PHQWHHV� KDYH� WR� FOLFN�� 7KDWËV
WKH� VHFUHW�� EHFDXVH� WKH� FRQQHFWLRQ� LV� WKH� IRXQGDWLRQ�� $V� P\� RZQ� ZLVH� ROG
SURIHVVRU�RQFH�VDLG�ZKHQ�,�ZDV�D�VWXGHQW�� Ê&RPPXQLFDWLRQ�LV�VKDUHG�PHDQLQJË�
DQG�LWËV�VWLOO�WUXH�Î

.QXWVRQ� VHHV� D� FKDOOHQJH�� WKRXJK�� ZLWK� UHJDUGV� WR� PDQ\� RI� WRGD\ËV� \RXQJ
PLOOHQQLDOV��Í,WËV�D�ORW�RI�ÊZKDWËV�WKH�DQVZHU��ZKDWËV�WKH�DQVZHUË�YV��OHDUQLQJ�WKH
SURFHVV��$WWHQWLRQ�VSDQV�DUH�VKRUWHU�WKHVH�GD\V��(YHU\RQH�ZDQWV�WR�JHW�ULJKW�WR
WKH�Ø[��:HOO��\RX�FDQËW�ØJXUH�RXW�KRZ�WR�FRQQHFW�WKH�GRWV�WKDW�ZD\��$QG�WKH�UHDO
ZRUOG�FXVWRPHUV�DVN�\RX�WR�KHOS�WKHP�FRQQHFW�WKH�GRWV�DOO�WKH�WLPH��WR�XVH�ORJLF
DQG� GHGXFWLYH� UHDVRQLQJ�� 0RUH� RI� WRGD\ËV� VWXGHQWV� KDYH� WR� XQGHUVWDQG� WKDW
PHQWRULQJ�LV�OHDUQLQJ��DQG�LWËV�QRW�D�TXLFN�Ø[�Î

)RU�+RKHQVKLO��VKH� OHDUQHG�WKDW� OHVVRQ�RXW� LQ�ÍWKH�UHDO�ZRUOGË� LQ�KHU�QLQH�EXV\
PRQWKV�DW�WKH�+\DWW�

Í,Q�FROOHJH�P\�PHQWRU�ZDV�LQYDOXDEOH��DQG�DW�WKH�KRWHO�P\�PDQDJHUV�ZHUH�UHDOO\
JUHDW�DERXW�KHOSLQJ�PH�DQG�H[SODLQLQJ�WKLQJV�WR�PH��VKRZLQJ�PH�WKH�URSHV��DQG
KRZ�WKLQJV�ZRUN�DURXQG�KHUH�Î�6KHOE\�H[SODLQV��Í,�OHDUQHG�WR�VHHN�WKHLU�DGYLFH�
ZKLFK�LV�JRW�PH�UHDG\�IRU�P\�QH[W�SRVLWLRQ�Î

6KH�FKXFNOHG�DW�WKH�VXJJHVWLRQ�WKDW�PD\EH�VKHËOO�JHW�WR�EH�D�PHQWRU�KHUVHOI�IRU�D
IXWXUH�KRVSLWDOLW\� VFKRRO� JUDGXDWH�ZKR� FRPHV�RQ�ERDUG� WR� WKH�KRWHO�� MXVW� OLNH
VKH�GLG�DIWHU�JUDGXDWLRQ�

Í7KDW�ZRXOG�EH�JUHDW�� ,ËOO�FHUWDLQO\�KDYH�DQ�XQGHUVWDQGLQJ�RI�ZKDW�WKH\�ZLOO�EH
IHHOLQJ� DQG� JRLQJ� WKURXJK�� 7KHUH� LV� D� ORW� WR� OHDUQ� KHUH� DQG� WKLV� FDQ� EH� DQ
RYHUZKHOPLQJ�SODFH�Î
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(YHU\ERG\�ZLQV�

$QG� WKHUHLQ� OLHV� WKH� EHDXW\� RI�PHQWRULQJ� LQ� WKH� KRVSLWDOLW\� EXVLQHVV�� )RU� WKH
PHQWRU��DQG�,�NQRZ�WKLV�IURP�P\�RZQ�SHUVRQDO�H[SHULHQFHV�RI�EHLQJ�D�IUHTXHQW
PHQWRU���\RX�JHW�D�VHQVH�RI�ÍJLYLQJ�EDFN�Î�RI�KHOSLQJ�VRPHRQH�ZLWKRXW�H[SHFWLQJ
VRPHWKLQJ�LQ�UHWXUQ�É�MXVW�WKH�VDWLVIDFWLRQ�WKDW�\RXËYH�HOHYDWHG�WKHLU�JDPH�RU
ØJXUHG�RXW� D� WDQJOHG�EXQFK�RI� NQRWV� IRU� WKHP��<RXËYH� JLYHQ� WKHP�FRQØGHQFH
DQG�WKH\�ORRN�WR�\RX�DV�D�ÍJXUX�Î

)RU� WKH� PHQWHH�� \RX� JHW� WKH� EHQHØW� RI� DGYLFH� IURP� D� YHWHUDQ� ZKRËV� EHHQ
WKURXJK�WKH�ZDUV�DKHDG�RI�\RX��<RX�OHDUQ�KRZ�WR�GLVFHUQ�ULJKW�IURP�ZURQJ��WR
SLFN�XS�VRPH�WLSV� WKDW�PDNH�WKH�KHDY\� OLIWLQJ� MXVW�D�ELW� OLJKWHU��<RX� OHDUQ� IURP
VRPHRQH�HOVHËV�H[SHULHQFH��JRRG�RU�EDG��<RX�DPDVV�NQRZOHGJH� LQ�PDQ\�IRUPV
WKDW� \RX� FDQ� SXW� WR� XVH�� 5HPHPEHU�� NQRZOHGJH� LV� SRZHU� RQO\� LI� LWËV� XVHG
SURSHUO\�

6R�LW�VHHPV�WKDW�WKH�PDJLF�IRUPXOD�IRU�VXVWDLQLQJ�DQG�FXOWLYDWLQJ�WKH�QH[W�ZDYH
WKURXJK�PHQWRULQJ� LV� IDLUO\� VWUDLJKWIRUZDUG�� <RX� JHW� KHOS� DQG� FRDFKLQJ� IURP
RWKHUV��\RX�OHDUQ�IURP�LW��\RX�DSSO\�LW�DQG�PDNH�LW�ZRUN��DQG�WKHQ�\RX�SDVV�LW�RQ
DQG�SD\�LW�IRUZDUG�WR�WKH�QH[W�ZDYH�RI�SURIHVVLRQDOV�FRPLQJ�XS�WKH�UDQNV�

:KDW�D�JUHDW�ZD\�WR�LQVXUH�WKH�YLEUDQF\�RI�DQ�LQGXVWU\�

3RVWVFULSW��$�VLPLODU�YHUVLRQ�RI� WKLV�DUWLFOH�DSSHDUHG�DV� WKH�FRYHU�VWRU\�RI� WKH
1&&�0HHWLQJ�3URIHVVLRQDOV�,QWHUQDWLRQDO� Í3HUVSHFWLYHÎ�PDJD]LQH��6XPPHU�����
LVVXH��� $OWKRXJK� ,� ZURWH� LW� ZLWK� DQ� HPSKDVLV� RQ� WKH� KRVSLWDOLW\� EXVLQHVV�� WKH
YHU\�VDPH�FRQFHSWV�ZLOO�PRVW�FHUWDLQO\�DSSO\�WR�LQGXVWULHV�RI�DOO�W\SHV�

b

$%287�*$5<�+(51%527+

�KWWS���ZZZ�WUDLQLQJIRUZLQQHUV�FRP��

*DU\� IRXQGHG�7UDLQLQJ� IRU�:LQQHUV� DIWHU����\HDUV� LQ� WKH�KRVSLWDOLW\�EXVLQHVV�
ZKHUH� KH� GHYHORSHG� YDOXDEOH� EXVLQHVV� VDYY\� DQG� D� ZHDOWK� RI� H[SHULHQFH� LQ
PDQ\� DUHDV� LQFOXGLQJ� VDOHV�� QHJRWLDWLRQ�� PDQDJLQJ� RWKHUV�� FXVWRPHU� FDUH�
OHDGHUVKLS�� SURMHFW� PDQDJHPHQW�� RSHQLQJ� D� EXVLQHVV�� WUDLQLQJ�� IRUHFDVWLQJ�
FUHDWLQJ�EXGJHWV�	�DFWLRQ�SODQV��KLULQJ��DQG�WHDPZRUN�

$V�VXFK��KH�EULQJV�D�UHDO�ZRUOG�DSSURDFK�WR�KLV�WUDLQLQJ�SURJUDPV�DQG�VSHDNLQJ
SUHVHQWDWLRQV�� +H� XVHV� KXPRU� ZKHQ� DSSURSULDWH�� DQG� VWULYHV� WR� PRYH� KLV
DXGLHQFHV�WR�$&7,21�

:HEVLWH��ZZZ�WUDLQLQJIRUZLQQHUV�FRP��KWWS���ZZZ�WUDLQLQJIRUZLQQHUV�FRP���
/LQNHG,Q�� ZZZ�OLQNHGLQ�FRP�LQ�JDU\KHUQEURWK
�KWWSV���ZZZ�OLQNHGLQ�FRP�LQ�JDU\KHUQEURWK��

7DJV
HGXFDWLRQ

�KWWSV���ZZZ�KRWHO�

RQOLQH�FRP�WDJ�HGXFDWLRQ�

HPSOR\HH�HQJDJHPHQW

�KWWSV���ZZZ�KRWHO�

RQOLQH�FRP�WDJ�HPSOR\HH�

HQJDJHPHQW�

JDU\�KHUQEURWK

�KWWSV���ZZZ�KRWHO�

RQOLQH�FRP�WDJ�JDU\�

KHUQEURWK�

OHDGHUVKLS�PHQWRULQJ

�KWWSV���ZZZ�KRWHO�

RQOLQH�FRP�WDJ�OHDGHUVKLS�

PHQWRULQJ�

PHQWRULQJ

�KWWSV���ZZZ�KRWHO�

RQOLQH�FRP�WDJ�PHQWRULQJ�


