Growth and development unlock keys to
productivity and the freedom to be more
effectively at peace in relationships.

“Target results before tongues tangle in
the turmoil of poor communication.”

Veronica Sites empowers people and equips corporations
to change their legacy by tapping unseen potential. She does
this through speaking, mentoring, and training. Her goal
and mission is to impact community one life at a time.
Conflict Resolutions Solutions is a guide to help you learn

to fight for what matters rather than fight wi at or
who matters' most. e

For more about Speaking and Coaching visit
ConflictResolutionSpeaker.com

“We at Ziglar are proud of the quality of our Ziglar Legacy
Certified trainers. When people like Veronica Sites make
valuable contributions to the needs of today’s cultures, we
are gratified to see them continuing the efforts initiated
by my father, Zig Ziglar, nearly fifty years ago.”

Tom Ziglar
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Tips to Prevent and
Resolve Conflict
Before it Starts
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