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Make

DIFFICULT PEOPLE
Disappear

(How to Reduce Stress and Eliminate Conflict in the Office)

We've all had that one difficult person that we wish we

could make disappear...without going to jail. We may have
called them Eeyore or called HR to help us, but what we

didnt want was to DEAL with their difficulty anymore!

Make Difficult People Disappear™ is a fun keynote that
increases your attendance because everyone wants fo know
how. Others will bring their difficult people and end up laughing
together. Make Difficult People Disappear™ teaches them:

+ How others are more different than difficult
+ How to stop taking anyone else’s behavior personally
* How to assess, address, and modify their own behavior

With an in-session personality assessment, many entertaining

stories, and more than 15 real world tips, this keynote is engaging.

entertaining and surprisingly informative for all audiences.

— www.MonicaWofford.com <+ 1-866-382-0121
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Named one of Meeting Planner’s FAVORITE

business speakers by Meefings and Conventions

Magazine, Monica Wofford, CSP will engage,
inform, and transform your audience!

With her first keynote speech at age 18 to more than 8,000 N §A
people, Monica has been entertaining audiences and developing

leaders for 25 years. Master Certified CORE® Coach, former

corporate executive and author of six books, including Contagious

Leadership and Make Difficult People Disappear, she is not only

a professional speaker, but a leadership development expert.

Monica has spoken in 27 countries and all 50 US States across

industries that include Healthcare, Hospitality, Entertainment,

Technology, Government Agencies, Corporations and Associations.

Her most popular topics include:
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Great companies who have hired Monica include:

811! FALA (| UnitedHealthcare
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SeaWorld
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