
What clients are saying about Monica Wofford and 

Contagious Companies’ training, speaking, 

coaching, webinars and writing… 
 

Monica Wofford has been named one of Meetings and Conventions FAVORITE Speakers of 2014! 

 

“Good seminar full of useful ideas to implement” 
Daniel Jacob Davis, Alabama State Department of Education 

 

“Monica is great, very knowledgeable, and keeps 

you totally interested in her presentation. She 

makes you want to do better.” 
Ronnie W. Parris, Field Support Services, Fort Rucker 

 

“Monica is a very energetic leader. She kept us all 

interested.” 
Christy Cook, Russell Corp 

 

“Helped me to learn better communication skills. 

She is an excellent speaker.” 
Gentle Dental Care, Nebraska 

 

“Encourages new managers that there is no perfect 

way to always be a good manager but to always 

strive to be a good manager.” 
South Central State Bank 

 

“Helped me to look at the big picture when I 

thought I already was looking at the big picture.” 
Country Pride Restaurant 

 

“It met my expectations in every way. What I 

learned today will stay with me for the rest of 

my life. I really appreciate your love for what 

you do and it showed in the way you delivered 

the message. My customers will benefit from 

your thoroughness and detail that you projected 

to me.” 
Chris Waller, Servis Pros 

 

“Excellent, easy to follow, entertaining.” 
 

“Will use these skills in my home AND my office.” 
 

“I found this class to be very enjoyable. It assisted 

me in how to communicate effectively, was very 

funny, and kept my attention. I truly enjoyed it and 

learned new skills. “ 

 

“…practical, real, well presented, and organized.” 

 

“Monica is very interesting, animated, and 

enjoyable. It’s often difficult to listen to one person 

speak for an entire day. Monica made it enjoyable. 

Thank you!” 
L. Radford, Ashland Community Hospital 

 

“Entertaining, as well as educational. Not a single 

dull moment.” 
Melissa Herron, Medford Better Housing 

 

“Very inspirational and informative.” 
Pat Palumbo, Asante Health Systems 

 

“Monica was the most energetic and 

entertaining leader I have ever had the pleasure 

of listening to.” 
R. Young, Canteen Vending 

 

“Gave me a boost – a shot in the arm – affirmation 

– insight as to how to do my job better.” 
Della Davis, Sunset Plumbing 

 

“Exceeded my expectations.” 
Vanessa Julian, Lumberman’s Insurance 

 

“Monica is a supreme seminar leader. Had no 

difficulty staying for the whole seminar!” 
Garth Carr, Precision Imaging 

 

 

“Monica made the entire seminar exciting. Her 

sense of humor and understanding of human 

behavior made the seminar. I would request her 

personally to do training for ALL employees.” 
Betty Frizell, Fredricksburg Auto Auction 

 

“Such common sense and good delivery. I want 

Monica at work with me!” 
Pamela Rieser, Erickson Retirement Community 

 

“I expected to learn skills needed to better 

customer service and I got that and then some. 

Monica was really great and I will be grateful 

forever for her time.” 
Sandra Worthey, Spratley Middle School 
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“Good content, excellent seminar leader.” 
J. Reed, U.S Navy 

 

“…very down to earth presentation that kept 

learners comfortable, involved and ensures their 

understanding.” 

 

“I think Monica was a great speaker/presenter, very 

energetic, personable, and non-threatening. She is 

easy going and I would attend another one of her 

seminars in a minute!” 
Veronica Parks, Wellspan Health, York Hospital 

 

“…very personable, very animated, energetic, 

passionate, and motivated…” 

 

“Excellent seminar with an enthusiastic leader. 

Monica has plenty of real-life examples an mixed 

these with humor to create a great learning 

experience.” 
J.A. Shaffer, Bucknell University 

 

“Excellent seminar – Monica is a dynamic speaker 

– much audience participation. I truly enjoyed 

every minute and was impressed that Monica 

remembered everyone’s names!” 
Susan Shiffer, Wellspan Health 

 

 

“I enjoyed having Monica speak and she has the 

experience to make it real, instead of a talking head 

that just explains the book.” 
Amy Amelotti, Quebecor World Premedia 

 

“It opened my mind on a system of how to. It also 

gave me other areas to pursue to improve.” 
Tim Stephens, Arrow Lift Accessibility 

 

“Monica was Rock-Awesome! I’ve never had 

such an enjoyable seminar – I took so much 

more away from this than any other. I would 

attend all of her seminars!” 
Spring Sibbert, Central Minnesota Juvenile Court 

 

“Monica brought in real life examples. She not only 

taught from the workbook, but she spoke to our 

hearts.” 
Kati Arneson, Heartland Glass 

 

 

 

“Ms. Wofford was contagiously enthusiastic and is 

extremely knowledgable!” 
Allen Hengst, WCL Law Library 

 

“She has an enchanting way of capturing the 

audience’s interest.” 

 

“Monica was exceptionally relevant and 

effective. She involved the audience very well.” 
Mike Baggerly, U.S. Mint 

 

“…energetic, effective, engaging!!” 
H. Zeller, Astra-Zeneca 

 

“This seminar was well worth my time and effort 

and my department’s money.” 
John Salazar, Midvale Police Department 

 

“…connected well with the group, able to engage 

everyone in participation. She’s a perfect 10! A 

dynamic presenter and speaker!.” 

 

“Monica has a natural ability to inspire and evoke a 

response from the attendees. Thank you for a great 

day!”  
Shellie Sauerwhile, Pennsylvania House of Representatives 

 

“This was the first time I have left a seminar 

thinking I would use and be excited about the 

material. I can’t wait for my next training 

meeting!” 
Bill Rogers, Advantage Rent-A-Car 

 

“Today was wonderful! I’m glad it was fun and 

easy going. Training can be fun – Monica proved 

this. I learned a lot!” 
Katherine Rodriguez, University of Texas Health Services 

 

“Monica was extremely motivating, energetic, and 

informative… a top notch motivational speaker.” 
Marta Brewington, Kirkwood-Webster Family YMCA 

 

“I view it as a privilege to have met Monica and 

been taught by such a caring person who has a 

sincere interest I my professional education and 

me as a person. There are only a few people that 

have left an indelible mark on my life and she is 

one of them.” 
Kenneth C. Breetz, Walt Disney World Co 
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“The seminar superseded my expectations and I am 

very glad that I was able to attend. Monica was 

very entertaining and so enjoyable to listen to. She 

used so many examples that I could relate to and 

the group activities were a great hands on 

experience. Monica is a wonderful public speaker!” 
Holly Culling, Embassy Properties 

 

“It was great! I learned a lot about skills I can use in 

organizing my work day.” 
Rose Bakke, Minnesota State University Moorhead 

 

“Monica was very effective. She is lively, funny, 

and knowledgeable. Great facilitator!”  
Heike Abeers, Midwest Medical Insurance 

 

“Monica was FABULOUS! Learned a lot, laughed 

a lot, and did some great networking, too!” 
Brenda Machovsky, Minneapolis College 

 

“Fantastic, Enthusiastic Trainer – Good interaction 

with audience. Good Handout –great reference – 

“my new Bible”. Great “everyday” examples that 

everyone can relate to” 
Susan Russell, Badger Association of the Blind and Visually 

Impaired 

 

“Motivated me to take action.” 
Carolyn Rainis-Robbins, Foley & Larden 

 

“Great energy level, good suggestions on what 

methods work and why.” 
Greg Hagg, Sherwin Williams 

 

“Monica was a very vivaicious informative 

presenter. Her presentation was very effective!” 
Eric Lindroth, Pierce Laminated Products 

 

“…connected well with the group, able to engage 

everyone in participation. She’s a perfect 10! A 

dynamic presenter and speaker!.” 
 

“Not only gave helpful ideas for work, it went into 

personal life areas that was a very pleasant surprise. 

Monica is an excellent speaker and made this 

seminar very upbeat and enjoyable.” 
Lora Banonas, Swedish American Hospital 

 

 

 

 

 

 

"Contagious Leadership allows you to market 

your leadership skills to those you lead, just as 

you would market to customers. It's a guide that 

will enable you to attract, lead, and motivate 

your most important customers... those that you 

have the privilege of leading!" 
Orvel Ray Wilson, co-author of “Guerrilla Selling” 

 

"Monica is the living embodiment of the concept 

of 'contagious leadership' Her enthusiasm, 

charisma, laughter and energy are all 

wonderfully contagious! She can teach you the 

skills that 'contagious leaders' know." 
Gregory J.P. Godek, bestselling author, "1001 Ways To Be 

Romantic" 

  

“I thought Monica was very efficient and really 

knew what she was talking about. I was engaged all 

day long!” 
Tara Wilkens, Minnesota State University 

 

“Very enthusiastic, energetic speaker. She 

obviously LOVES was she does! She should 

consider being a comedienne!” 
Barb Ulbrich, Cardiovascular Consultants 

 

“Monica was fabulous and her enthusiasm added to 

the enjoyment of the class.” 
Lora Burback, Bartolotta Restaurant Ground 

 

“The best seminar I have ever been to – very 

motivational and “user-friendly” – things I can 

realistically incorporate into both my work and 

home life. Great speaker! Made the class not 

only interesting but also FUN! ” 
Heidi Doedens, Copesan Services 

 

“Very hands on – Very good speaker!” 
Patti Zurla, Re/Max Advantage 

 

“Very motivating – too bad I can’t bring her home 

with me!” 
Tami Lancaster, St.Mary’s Medical Center 

 

“I enjoyed the seminar a lot. She made the material 

very interesting and has a great personality to keep 

the attention of the group.” 
Lisa Smith, Milestone, Inc 
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The book [Contagious Leadership] is a 'Call to 

Action' for developing personal responsibility and 

leadership. Monica's enthusiasm, knowledge and 

heightened optimism will convince you of your 

innate potential for leadership. Very inspirational, 

motivating, and contagious!  
Dr. Debbie Townley, Director of Academic Affairs, University 

of Phoenix  

 

“Outstanding information on all topics – very 

valuable info! Monica presented it all with 

wonderful examples – all in a fun way – very 

animated and delightful. Excellent! Monica was 

fabulous, very entertaining, and fun!” 
Linda Curtis, United States Tennis Association 

 

“Monica is awesome! Very enthusiastic, passionate, 

& contagious!”  
P. Wright, Life in the Word, Inc.  

 

"Monica has exceptional platform skills. My initial 

reaction was that she was simply a very gifted, 

natural-born trainer and speaker. But the more I 

thought about it, I knew that skills like hers are 

neither spontaneous nor natural. She had to have 

worked hard to look so good! That is an even more 

impressive accomplishment" 
R. Alan Smith, J.D., The Political Navigator™ 

 

“I really enjoyed the whole seminar and am very 

happy to have met Monica. She is a very nice 

person. Monica listens to what you have to say and 

is very helpful in getting you to understand your 

role as a leader. I will now be able to tactfully 

handle certain situations more effectively.”  
Tim Collins, Indigo Manor 

 

“Excellent content and presentation. Enjoyed life 

stories and enthusiasm. It pointed me in the 

directions I feel I needed to go.” 
Brian Forrest, Florida Public Utilities 

 

 

 
 

“Contagious Leadership is a seminar-in-a-book. 

It's both practical and simple. Read it and apply 

it. The people you lead will be glad you did."  
Tony Alessandra, PhD 

Author of The Platinum Rule, The Art of Managing People 

and CHARISMA  
 

“Monica was great! Her enthusiasm and sense of 

humor were contagious. She makes you really feel 

like you have the ability and new knowledge to 

make changes.”  
J. Thompson, United Way 

 

"I really enjoyed the facts and numbers that were 

quoted. Everything about her seminar was perfect 

from the start to the end."  
D. Couch, Oklahoma Division of Veteran's Administration  

 

“This was an excellent seminar and found to be 

very educational”  
Rick Inglett, Florida Hospital 

 

“I found Monica's seminar extremely worthwhile 

and have a new attitude towards my job, family, 

and life in general.”  
S. Paxis, Grand Crowne Resorts 

 

“Monica was very, very good. One of the best 

facilitators I have witnessed in my over 36 years 

of taking seminars.” 
Mr. D. Martin, Honeywell FM&T 

 

“Would like to take another of Monica’s courses! 

She is a very good, very enthusiastic instructor.” 
Kaylene Squitieri, Pinellas County Sheriff’s Office 

Monica is an internationally acclaimed speaker, author, trainer, and coach. Her specialty is teaching new 

managers how to be leaders instead of managers. Through her books and seminars, and her training firm 

of Contagious Companies, Inc. she has been able to successfully entertain, motivate, energize, educate 

and inform her audiences. Bring in a speaker who will make them laugh AND help them learn!  

Book Monica or Your Next Conference or Convention! 

1-866-382-0121 Monica@ContagiousCompanies.com 


