Dear Steve,

Only one word can describe your virtual presentation on Thursday
afternoon...Incredible!

| received numerous personal “thank you” emails, phone calls, and text
messages. Some of the comments were:

= “"What a fantastic presentation!! Thank you!”

= “Much needed words of wisdom and encouragement!”

= “Great message and very thoughtful during this difficult time.”
» “That was inspiring!”

When a colleague of mine heard you speak LIVE last year, she was blown
away. When | heard you speak virtually, | was likewise captivated. Your
ability to connect with our people via a computer-generated platform was
astonishing!

Thank you, Steve, for the huge difference you made on our team. | will
definitely be reaching out to bring you back to speak in person when we
"EMERGE" from this difficult time. Again, your virtual presentation was
awesome!

Sincerely,
Danielle W. Schoeninger

Assistant Director Human Resources
Chester County Intermediate Unit



