
Mr. Gilliland, 

The instruction we received from you on our weekly video conference last week 
was very beneficial. Your setup and familiarity with Zoom made the video 
conference more instructive. The principles you taught our Bioclean Systems 
& Supply, Inc. Operators will bring value now and as each of  us grow our 
businesses.  

The theme EMERGE helped each of  our operators to be more grateful, 
confident and determined. I appreciate all the work you and your team did to be 
our guest speaker.

Your knowledge and positive attitude will benefit any company needing a 
professional speaker.

Thank you,

Adam Backstrom
Bioclean Systems & Supply, Inc.


