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Scott McKain
Business Speaker on Distinction
 
Scott McKain delivers compelling presentations and creates bestselling books 
revealing how to create distinctive connections between you and your 
customers; and, how to stand out and move up — regardless of the economic 
climate in your industry.

Traveling the globe from a remote outpost near the Amazon…to all 50 of the 
United States and seven Canadian provinces…from Singapore to 
Sweden…Mexico to Morocco — and the White House lawn with the President 
of the United States in the audience at an event carried live on CNN and 
NBC’s “Today” show — Scott McKain’s calling is business; his passion is 
platform presentations.

Scott’s award winning presentations – cited by many significant 
organizations as “the best we’ve EVER had” – center upon the challenge of 
creating distinction in a crowded, cluttered marketplace.
Your organization – just like Cisco, BMW, Intel, Nationwide Insurance, John 
Deere, Dow, Kaiser Permanente, Bank of America, and more of the world’s 
most dynamic companies – can share in his insights through his remarkable 
presentations.

From a keynote presentation to audiences as large as 20,000…to moderating 
programs at the White House with the President in attendance…from leading 
a dialog with C-suite executives in financial services…to small-group 
workshops for associations…Scott McKain has experience in virtually every 
type of platform situation you can imagine. He will custom-design an 
ultimate experience especially tailored for your unique audience.

“Not only the best speaker we’ve ever had…the best speaker I’ve ever heard!”   -Ecolab

“…further evidence that Scott McKain is 
the premiere business communicator of 
our time. Not only has Scott produced 
extraordinary results in his own 
businesses by adhering to these 
principles, but he makes it simple for 
you to do so as well. By following the 
easily applied concepts, you will set the 
standard of excellence for your industry 
and make your competition irrelevant.”
– Joseph Michelli, PhD, speaker, 
consultant, and author of The 
Starbucks Experience

“For thirty-one years as an NFL referee, 
every time I walked off the field I asked 
myself if I had left the game better 
today than I had found it. … Scott 
McKain tells what it takes to be the best 
you can be, whether you are running a 
business or refereeing a Super Bowl. I 
have never read a book that explains it 
so well. This is a must read!”
-Dr. Jim Tunney, “Dean of NFL 
Officials,” referee of three Super 
Bowls, member of the NFL Hall of 
Fame, educator, and author of It’s the 
Will, Not the Skill

“The only speaker in the history of our 

company to have received a perfect score 

from EVERY attendee at our most important 

global partners event. We’ve booked the 

leading speakers in the world. Scott 

McKain received the highest ratings of all.” 

–Cisco

ABOUT SCOTT MCKAIN



“Thank you for providing us an opportunity to meet with you, to listen to your 
outstanding presentation and to work with you. It was indeed a matter of great 
pride for us…”
--Soitron Slovakia

Most Requested Presentations:

Create Distinction 
What to Do When “Great” Isn’t Good Enough to Grow Your Business

Lead Distinction
How Leaders Transform Organizations

Deliver Distinction
What Customers REALLY Want

Think Distinction
ALL Business is Show Business

The content found in all of Scott’s keynote programs can be 
expanded to half-day programs – or combined in a customized 
manner specific to your organization's unique needs to create 
highly engaging full-day programs -- on better understanding 
what customers REALLY want, leading in turbulent times, and 
how to deliver experiences to external and internal customers 
in a distinctive manner to create space between you and your 
competition.

“It is not often I will make such a recommendation, but in this case I feel it is very much 
worth it – so if you are thinking about an event to reinforce the Customer Focus and get 
a new angle on the topic, then I can only recommend that you get in touch with Scott.”
-- BMW

“The response from our agents has been fantastic and you 
definitely have built a loyal following with our group.”
-- Nationwide Insurance

Find out how Scott McKain can help 
make your next event a success!
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Create Distinction
When “Great” Isn’t Good Enough to Grow Your Business
Based upon Scott’s book “Create Distinction” (an expanded and updated 
version of bestselling book, “Collapse of Distinction” — named by thirty 
major newspapers as one of the “Ten Best Business Books” of the year), Scott 
reveals why it is so difficult for customers to distinguish one competitor from 
another; then, he outlines the specific steps that organizations and 
professionals must take to truly create distinction and establish superiority in 
a competitive marketplace.

Lead Distinction
How Leaders Transform Organizations
With cutting-edge material from his upcoming book, "Leading Distinction," 
Scott provides actionable plans, as well as innovative insights, on the specific 
steps leaders should be taking in today's highly competitive marketplace to 
create greater productivity and profitability, while simultaneously providing 
a greater experience for both external and internal customers.

Deliver Distinction
What Customers REALLY Want
From his research for his bestselling book, “What Customers REALLY Want,” 
Scott reveals the Six Disconnections between customers and the 
organizations where they do business. By understanding what separates you 
from your customer, and discovering how to bridge the gap, you move 
towards creating the “Ultimate Customer Experience ®” -- ensuring 
enhanced customer loyalty and greater profitability.

Think Distinction
ALL Business is Show Business
Over a decade ago, Scott wrote in his first book of a concept he had already 
been pioneering to organizations since the mid-1980's: The model of "show 
business" -- of creating compelling emotional connections with the audience 
-- was one ALL organizations should consider. In this program, Scott revisits 
the concepts and action steps required to earn standing ovations and encores 
from your audience of customers and colleagues -- meaning engaged clients 
who refer and promote you, and a reduction of the costly expense of 
turnover through enhanced retention.

Training and 
Education
The extraordinary -- and 
extraordinarily unique -- content of 
Scott McKain is also available for 
delivery via training programs for 
your organization.

You can license the content or 
specific training programs from us. 
Or, our team at the Value Added 
Institute can teach for you -- or train 
your trainers. And, comprehensive 
online learning programs can become 
an element in the execution of the 
program, or serve as a stand-alone 
teaching method.

All of Scott McKain’s 
presentations are 

customized for general 
sessions, breakout 
sessions or full-day 

programs to match the 
theme and outcome of 

your event.

Presentation Topics

Ask about Scott McKain’s DISTINCTIVE
approach to program customization!



WOW! You owned the audience in Denver. Every 

person in the room was on the edge of their seat. 

Your presentation was the right mix of stories, 

anecdotes and actionable ideas for our clients 

and our own company to implement.

~Advisors Asset Management

Thank you so much for your wonderful speech 

and talk this morning! I have heard many in my 

career and yours was the best.

~North American Company

Our sales force is raving about Scott McKain!
~Ecolab

Best speaker I have had the privilege to be 

enthralled with. I’m working on the steps to 

implement “The Best furniture delivery you’ve 

ever had” program.

~Ashley Furniture

I 
have but a brief 

moment to say what 
profound effect your 

presentation has had in my 
business and personal life. 

Thank you, I will endeavor to 
make myself stand out…

~Sysco

A very inspirational message that further reinforces the fact that PEOPLE 
are the greatest variables in the customer experience of any 
organization.Thank you, Thank you, Thank you!
~Juniper

I don’t know how he did it! He sounded exactly 

like someone who worked for GE!

~GE

“I cannot tell you how much enthusiasm you generated.  You were the hit of the event!”
~Connecting Point Marketing

If your customers cannot clearly determine 
the elements in which you are distinctive 
from your competition... why wouldn’t they 

choose them instead of you?
~SCOTT MCKAIN

RESULTS



A Message to 
Meeting Planners
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Over the years, I've done the detailed 
research for my bestselling books...prepared 
and delivered literally thousands of 
presentations around the world for highly 
diverse audiences and organizations...and, it 
has all been leading to this important point:  I 
want to help your next event make a 
significant impact upon your organization.

I pledge to you that I will personally learn 
your organization's unique situations, tailor 
my remarks to your individual challenges and 
opportunities, and work with you to assist you 
to create distinction in order to grow your 
business and your people.

We have so many thrilled clients in our 
portfolio because we've executed this 
approach for them in the past...and I commit 
to you that we will give our all to deliver the 
same extraordinary results for you.

be distinct!
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Connect with Scott

http://linkedin.com/pub/scott-mckain/1/b6b/76

http://www.youtube.com/scottmckain

http://twitter.com/scottmckain http://mckainviewpoint.com

http://facebook.com/scottmckain

http://ScottMcKain.com
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