
Certified Speaking Professional Jeff Tobe, M.Ed., CSP, was chosen by readers of 
Convention & Meetings Magazine as one of the top 15 speakers in North America. 
He is one of the most dynamic speakers in the world, as attested to by clients 

including PNC Bank, Microsoft, RE/MAX International, Erickson Living, The Dubai 
Water Authority and Pepsi Cola International. He prides himself on presenting up-
to-the-minute, cutting-edge material as it relates to designing the ideal customer EXPERIENCE by getting your people 
more ENGAGED at what they do every day. Jeff is the author of the wildly popular book Coloring Outside The Lines and 
co-author of the best-selling books The Sales Coach and The Communication Coach. His newest, ANTICIPATE: Knowing 
What Customers Need Before They Do, is quickly becoming one of the hottest business books on the market.

JEFFTOBE

LET’S GET ENGAGED!
“Only 50% of workers in the United States are 

committed to and engaged in their work.”
State of the american Workforce report / Gallup 2013

In this brand new presentation, Jeff Tobe DOES NOT ask 
you to marry him!! What he does is to make you aware 
of how important it is to get your people engaged at 

what they do every day. Business is changing at lightning 
speed. What if we looked internally to make it easier 
externally? In other words, what if we considered how 
to get our employees more engaged at what they do so 
that it will ultimately have an effect on the “customer” 
experience? In his usual high-energy, high-humor and 
high-content style, Jeff walks audiences through the Four 
Pillars of Engagement…

CREATIVITY
Curiosity may have killed the cat but it’s the one resource 
that the most successful organizations have discovered 
that they need to foster in their people.  

COMMITMENT
Commitment is about the commitment to the ‘customer’ 
experience. Gain a competitive advantage with 
trustworthy managers, loyal employees and clients 
who commit to the integrity of your organization and 
product or service.

ACCOUNTABILITY
At every level of the organization, people have to do 
more than just WANT to be accountable, they have to 
act “as if…” Engagement without accountability equals 
chaos. 

COMMUNICATION
Engagement starts and ends with open communication.  
Jeff shares techniques to make your people more aware 
of their communication and to give them the tools to 
better themselves.

cOLOriNg OUtsiDe  
tHe LiNes!™

Creating a NEW Customer Experience

This high-energy, participatory, humorous session has 
received outstanding reviews from diverse groups 
across the U.S. Jeff Tobe proves that everyone is 

creative when it comes to change each time they force 
themselves to look at their organization’s EXPERIENCE 
from a different perspective. 
 Tobe is not just entertaining—he believes in the 
power of creativity to look at your business from a new 
perspective and accept that customer service is no longer 
the bar that distinguishes us from our competitors. 
We now have to consider our internal and external 
customers’ EXPERIENCES from the minute they make 
contact with us to the minute they are done! He teaches 
organizations that to grow and increase their bottom line 
they must first implement strategies that have a fresh 
approach. 
 Jeff encourages participants to “stop looking in our 
rearview mirrors to see how things have been done in the past.” 
Instead, he urges you to “look through your windshield to 
see what is coming down the road ahead in YOUR world.” 

(All of Jeff’s sessions are customized to YOUR needs and can run 
from 1 – 8 hours.)


