
 
 
 
 
 
The Water Coolers performed a phenomenal closing session.  Wow!  I think the standing ovation says it all.  I would 
recommend The Water Coolers to any organization. Attendees will be talking about it for a long time.  Our only challenge – 
how do we top it next year? 
 
Anne Blouin, CAE, Chief Learning Officer, ASAE: The Center for Association Leadership 
 

 
Two words: TOTAL SUCCESS! Your team was a gas and I truly thank you and them for all the hard work, professional 
delivery and just plain “nice-ness” that you all showed during the project.  
 
…..as the songs continued, the laughter increased! And the finale….SPECTACULAR!!!  GREAT SHOW!! 
 
Kristin Hanousek, Senior Director, Meetings and Events, Carlson 
 
 

 
We really enjoyed The Water Coolers. Our attendees were very happy with the opening keynote, and many of them said that 
performance was the best keynote we’ve had…ever! 
 
Brenda Orffer, Events Designer, Washington Health Care Association 
 

 
Everyone loved it! Especially our custom song! I wanted to jump up like at a concert and clap for an encore…To sum it up, 
your cast was a blast! Thanks so much. 
 
Alison House, Event Planner, T-Mobile 
 

 
The show you performed at the Hard Rock Hotel was beyond fabulous. You had our 300 guests hysterically laughing. Our 
most important Microsoft VP...was so thrilled that I couldn‟t have asked for more. 
 
Michelle Shleifer, Seattle Premiere Events (Microsoft Client) 
 

 
The Water Coolers were great! I was sitting at a table of staff members and we laughed at every single song, because we were 
certain they were singing about our office! The custom song was a hit! It was great working with you! 
 
Cheri Messerli, Meetings Manager, Missouri Bankers Association 
 

 
The Water Coolers hit a grand slam at our end of the year staff assembly! They were a hit, our staff loved them and the 
custom song was over the top! Very professional and hilarious. Overall great job! Extremely happy clients! 
 
Eduardo Ramos, Deputy Superintendent Hutto International School District 
 

 
The crowd loved it…lots of hearty laughs heard. Your team was super professional, pleasant and really nice! 
 
Karla Schmidt, Producer, Berkley Kalpak Agency – Client GE Capital Americas Commercial 
 

MANY INDUSTRIES….SAME REACTION!  



The Water Coolers did a fabulous job! The audience responded very well to our custom songs. The performers 
sounded terrific. You were a pleasure to work with. Thank you! 
 
Marissa Moretti, GE Capital 
 

 
We used the Water Coolers as part of our annual conference during an afternoon break with our top executive guests and as 
part of a gastro-pub themed dinner party. The guests from both events raved about the comedy and thought it was a unique 
experience. Given our conference is jam packed with learning sessions; the downtime and comic relief was much appreciated! 
As the organizer of the event, I have to say the troupe‟s attention to detail was fantastic! Even down to the last minute during 
the actual show when they had to grab audience members to part of the act, which by the way went over so well! The 
customer service from the Water Coolers was amazing and it made putting this event together so much easier. 
Thank you so much I will be calling you again! 
 
Chelsea Strickland, Senior Customer Marketing Manager – Ariba, an SAP Company 
 

 
Overwhelming success!  Everyone was thrilled with the content, the delivery and completely surprised by the level of talent of 
the performers.  The Water coolers brought a fresh and fun perspective to the meeting that had not been experienced before. 
Thank you and the team again for such a home run! 
 
Karla H. Darnall (Stahlman), Stra-te-gy Association & Event Management  
 

 
The Water Coolers were great to work with and great to see perform. Thanks for everything! 
 
Jennifer Fallon, Senior Manager, Programs & Events, National Business Officers Association  
 

 
The Water Coolers made the Awards program one of the most memorable aspects of the meeting!  The team you sent was 
professional, talented and delivered the goods! I thought the entire process was great from start to finish. I most appreciated 
the opportunity to tweak the lyrics to make sure everything resonated with our membership and it did!  Well done! 
 
Jeffery Shields, President & CEO, National Business Officers Association 
 

 
LOVED the performance! The Water Coolers did a great job, made our people laugh and they  
brought up the energy level…which is always needed at a conference. 
 
Cynthia Dinning, Adobe 
 

 
Your team rocked it…Afterwards I was approached by MANY with compliments and kudos for having your team.  
It was great. Thanks for everything. You and your team were an absolute pleasure to work with. 
 
Denise Dahart  Adobe 
 

 
It was awesome! We have heard all positive….and the crew was great to work with. Our Board loved it! 
 
Becky Bunte, CFO/Dir of Professional Development, Texas Assn. of School Business Officials 
 

 
 



Your performers were great and helped create buzz for our conference.  

Tom Greer, Director of Membership & Marketing, Texas Assn. of School Business Officials 
 

 
The performance this morning was outstanding and I can‟t thank you enough for connecting so well with our audience.  
 
Scott Graf, Global President BCD M&I 
 

 
What an absolute pleasure it was to work with the Water Coolers, from beginning to end.  They worked closely with us to get 
the information they needed to develop custom songs for our organization and award winners.   Their performance at our 
general session included a Broadway-caliber cast of talented performers and was simply fantastic.  It was so well-received by 
our attendees that I don‟t know how we will be able to top them next year!  Thanks to The Water Coolers team for being one 
of the highlights of our conference. 
   
Tracy Tomson, Executive Director, Restaurant Facility Management Association 
 

 
Thanks for making me the hero. YOU are AWESOME!  
 
Betty Garrett, President, Garrett Speakers International 
 

 
The Water Coolers were so awesome, and so easy to work with. They were very well received. 
 
Debi Kensell, Education Manager, Restaurant Facility Management Association 
 

 
It was a pleasure working with you leading up to today‟s fabulous entertainment. Everything hit the mark perfectly and you 
could tell it was very well-received by our group!  
 
Tracey Adams, Project Manager, BCD M&I 
 

 
I am so thrilled with how our awards show went…So many people told me after the show that your performers nailed it, 
everything was spot on and the customized song was perfect.  I think people were surprised at all the inside knowledge that 
song had.  During the awards presentation, there was a lot of interaction between the presenters & your keyboardist, which I 
was not expecting - it was hilarious.  Our whole Impact Summit was very successful, but the entertainment on the last evening 
was the perfect way to end our week.  
 
Karen Inman, Sales Operations, Harland Clarke 
 

 
I want to thank you, again, for a wonderful collaboration.  It was absolutely great to work with you. I watched the room 
throughout your numbers and they were absolutely engaged, moved, and delighted at all the right moments.  The care and 
attention you and your team gave to the program in the days and weeks leading up to last night was time well spent and much 
appreciated by all, myself included.   
 
Kay Rothman, Silverykay Productions – Client National Assn. of Corporate Directors 
 

 
 



The performance was great and everyone was still talking about it the day after! Someone even brought in a cowboy belt for 
lead IT Manager. Thanks again! 
 
Sara Franco, Event Planner, Digital Monitoring Products 
 

 
The performance was excellent! 
 
Donna Vaught, National Association of Corporate Directors 
 

 
The Water Coolers were by far the best “speaker” that we have had in the 18 years that I‟ve been planning this meeting. 
 
Kelly O’Neill, Global Marketing & Events, Princeton Financial Systems 
 

 
If you want the easiest and smoothest ride you could ever take, start throwing The Water Coolers in each of your proposals. 
They are awesome and the client will be thrilled! Plus, they are a dream to work with. 
 
Kathy Popplewell Morris, Vice President, RedPropeller, Inc. 
 

 
The Water Coolers were sent from the event gods to help ensure our meeting‟s success! 
 
Richard Aaron, President, BizBash 
 

 
The Water Coolers hosted two award shows at our 2013 conference. I‟ve heard nothing but rave reviews from our attendees, 
calling both shows the best ever. The custom songs they wrote and performed for us were fantastic! The songs made our top 
award winners feel extra special and had the audience in hysterics. They captured our attendees‟ professional successes and 
daily frustrations perfectly. I recommend the Water Coolers for any event, especially if you want to start with a bang or end on 
a high note. 
 
Tony Keane, CAE, President & CEO, International Facility Management Association 
 

 
I cannot thank the Water Coolers enough! The entire process from start to finish was great. We were impressed with how 
much of the information was incorporated into the songs. The event itself was wonderful, I have received numerous positive 
comments – I am sure it will be talked about for years.  One person told me it was a good thing I was going to retire before 
the 100th because there was NO WAY I could top the 75th!  I already have and absolutely will continue to recommend the 
Water Coolers to others.  
 
Lisa Lorenzen, ISURF 
 

 
After our 5th year performing at their award show our client said - One of the best shows ever actually. Right chemistry. The 
actors were fabulous. They had everyone on their feet. 
 
Rene Street, American Business Women Association 
 

 
 
 



We wanted to thank you and your team for a successful event ….the buzz from my executive team and the agents I spoke to 
was extremely positive - You rocked it. 
 
Patti Farrell, Prudential 
 

 
Everyone loved the performance and said this was one of the best Conferences in years. 
 
Linda Selden, Executive Director, Long Island SHRM 
 

 
I have been an event and meeting planner for years and booked lots of entertainment, and  
I can honestly say that your troupe was one of the best I have ever seen! 
 
Cheryl Marcell, Director of Communications and Events, ACI World 
 

 
You were fantastic.  Our President was laughing so hard he was snorting.  To make that happen says a lot and we really 

appreciate it.  Anonymous for obvious reasons   
 

 
Your people were great.  Our audience was completely carried away…they absolutely loved the night. 
 
Karen Clawson, Comprehensive Pharmacy Services 
 

 
The Water Coolers is an amazing act for anyone that wants to bring fun, excitement, and belly aching laughter to their 
corporate event.   They sing, dance, and they‟re awesome comics!  We have used them a few times as the entertainment for 
our annual sales awards and they are worth every penny.  In addition to their award show material, they create many custom 
songs that give the night energy, excitement and a unique flare.   They are great to work with behind the scenes too.  They 
learn to understand what you need, give you plenty of opportunity to collaborate, and then show up ready to deliver a belly 
busting performance!  I appreciate their hard work, flexibility, and dedication to making our event the “best ever.”  I cannot 
wait to work with them again!  
 
Scot Kaplan, Director of Sales Operations, Thomson Reuters Elite 
 

 
Everything was fantastic.  Everyone, including the President, loved all of the songs.  They did a great job with our song and it 
was a nice surprise for everyone. They are a great group of people.  They all had incredible voices.  
 
Patty Agnes, Conference Coordination Supervisor, Marathon Petroleum Company 
 

 
The group got a standing ovation!!  That says it all!  Everyone could relate to the songs – no matter if you were international or 
domestic – we all face the same issues every day and everyone could relate!  A home run!!   
 
Susan Paschal, Vice President, Event Management, Equifax 
 

 
The Water Coolers did an outstanding job. The material, the energy and the enthusiasm of the troupe was one of the 
highlights of our Global Leadership Conference. It is often difficult when you have an international group; however the 
content and the way it was delivered struck a universal cord. The feedback was very positive. 
 
Coretha Rushing, Equifax 



 
I want to say thanks to you and to the Water Coolers team for a fabulous performance last Friday! 
Our client was thrilled with the performance and it was clear the audience loved the show too. 
You‟ve done it again. 
 
Irene Majer, VP, Creative Services, Impact Communications – Client, Aspen Dental 
 

 
Never in my 32 years of working here has this group enjoyed a show as much as they did the Water Coolers.   
They actually laughed – out loud!  ….. It was quite refreshing to have clean, funny entertainment  
that everyone could relate to. 
 
Marty Teare, Boy Scouts of America 
 

 
I just wanted to send a BIG THANK YOU to you and your team for all your hard work at SuccessConnect – Sydney, San 
Francisco, and London! Even though I saw the act numerous times (each city venue and in rehearsal) it still made me giggle 
and brought a smile on my face each time! The audience (no matter what city we were in) LOVED it! Thank you for adding 
that “extra special something” to our opener, it really set the tone for an exciting event.– as you saw from the Tweets this act 
was a hit!  
 
Stacy Sakellariou, Director of Global Events, Success Factors 
 

 
 
You guys were amazing and you were so on top of things here on sight and easy to work with. Let me tell you that this was the 
first time in my 7 years at the league, that we were able to keep at least 150 people in the room for the awards ceremony, much 
less the actual 500 we actually had in the room last night! Your delivery was exactly what we needed to give our awards 
program a shot in the arm of adrenaline and create a performance that the entire audience would enjoy - even if they didn't 
know the winners!  
 
Tonya Farmer, Texas Credit Union League 
 

 
Thank you so much for a great performance! People were doubled over with laughter – some had tears streaming down their 
faces! The show was a tremendous hit and every song was spot-on. We received nothing but rave reviews! 
 
Christine Matz, Regional Director of Administration, Bingham McCutchen 
 

 
You simply can't go wrong with THE WATER COOLERS! From their opening number to the closing customized song, they 
were a smashing success.  The laughter from the audience was nonstop from start to finish and was the talk of the conference 
the next day.  
 
Mary Olsen, Senior Director, Meeting Services, Grocery Manufacturers Association 

 

We‟re so glad to have you guys back this year...our client couldn‟t imagine who we could possibly find to top your 
performance at last year‟s meeting.  
 
Irene Majer-McArthur, Executive Producer/Director Impact Communications 
 

 
 



THE WATER COOLERS WERE A HIT!   They received a standing ovation! Their performance was awesome and 
EVERYONE loved them….the best awards show ever. 
 
Lauren Kinard, Communication Manager, Flexible Packaging Association  
 

 
The comments we heard after the show were “what are you going to do to top that ending”; “I felt like I was at a Broadway 
show”; “I haven‟t laughed that hard in ages…” THE WATER COOLERS were the hit of our weeklong meeting!  
 
Meredith Raynor, Director, Meetings and Special Projects March of Dimes 
 

 
You seamlessly integrate our message so our clients literally cheer for our value proposition. Fantastic! Your show is simply 
hilarious, the singing is amazing and the people on the production side are top notch professionals.  
From start to finish, working with The Water Coolers is just great. I can count on you to knock  
the cover off the ball and that‟s a great feeling. 
 
Jordan Clark, Caesar’s Entertainment Group 
 

 
We want to thank you for your MAJOR contribution to our Awards Banquet!  Our CFO rated us a 10 out of 10!  Our 
President said it was our All-time Best! Awards show. 
 
Carol Matthai, Monumental Life Insurance 
 

 
For meeting managers, it is all about education, communication, connecting with people and connecting people to each other.  
You accomplished this with ease and professionalism…Your ability to make us laugh with each other and at our collective 
condition created an instant sense of community that lasted throughout the conference.  
 
Carol Krugman, CMP, CMM, George P. Johnson  
 

 
GREAT.  FABULOUS. HILARIOUS. TERRIFIC. TOTALLY PERFECT ENTERTAINMENT.  These are just some of 
the words our JP Morgan clients used after last night‟s show.  And they‟re right. 
 
Mark Felix, Drury Design Dynamics 
 

 
We‟re still getting rave reviews from the 600 business leaders who attended our event…you made our team look great and me 
by association; we appreciate that.  
 
Judy Gray, President/CEO Fairfax County Chamber of Commerce 
 

 
 “THE WATER COOLERS is hysterical musical comedy from beginning to end. Anyone who has worked in an office setting will 
roar with laughter. Our membership did. Don't miss this show!" 
 
Barry R. Manus, V.P., Membership, Human Resources Association of New York  
 

  
 
 



“WOW!  Yes WOW you did a great job recognizing and expressing the words of independent pharmacy. The performance 
brought you the standing ovation that was much deserved. The cast was truly amazing.”  
 
Dar Saucedo, Events Coordinator, United Drugs 
 

 
“We are enjoying rave reviews from enthusiastic and engaged attendees…  I don‟t know HOW you create such topical and 
timely material that speaks to the heart of the ABWA member experience, but I‟m grateful that you do!” 
 
Rene Street, Executive Director, American Business Women’s Association 
 

 
I came back to the office and people are still coming and saying how much they enjoyed themselves, thankful for the change, 
and of course „How are you going to top yourself for the next one?‟ You guys have set the bar for future LDS events!  
 
Mindy Reyes, MBA, Manager of Organization Development, Atlantic Health System 
 

 
The Water Coolers is a class act! I can‟t thank you guys enough… you did all the hard work and in the process made my team 
and me look GREAT at our recent off-site senior leadership meeting.   Everyone is still raving about the show, especially our 
custom song. Thanks again for the professionalism, creativity and FUN!  
 
Tami Schmidt, VP of Corporate Communications, Magellan Health Services 
 

 
What can I say? Your act was SPOT ON for our group. It was perfect! There was something for everyone in the crowd – 
relatable, funny, the right duration, and you were a breeze to work with. It was nice to be able to sit back and enjoy the show 
vs. stressing over the details that you worked out seamlessly with our less-than-stellar venue. 
 
Heidi Pascale, Event Director, Assa Abloy Security Solutions 
 

 
Your performance throughout our meeting day was the hit of our time in Miami both at our morning general session and at 
the evening award show! The senior team was thrilled and the sales team is clearly on fire after hearing their colleagues 
celebrated with such spot on songs celebrating their respective wins! I really appreciate all the work you put into creating 
material that was so personal to our business and appreciate that the material was fresh and new with this being our second 
time using you -- you made me look like a hero to my team!   
 
Cheri Palmer, VP Commercial Programs, Wolters Kluwer Health Clinical Solutions 
 

 
We had an amazing experience with The Water Coolers.  From start to finish the professionalism far surpassed our 
expectations.  The greatest compliment from our attendees was “The best Annual Meeting we‟ve had thus far”, and we‟ve 
been in business for 123 years! 
 
Delene Losch, Burkhart Dental Supply, Tacoma, WA 
 

 
You rocked it! You were a big hit - no joke - we were the talk of the meeting. Our breakout was the best out of all the 
competitors and people are still talking about the show. Thank you so very much for making me look good to senior 
management.  You guys were awesome, professional and easy to work with. I greatly appreciate it and look forward to using 
your services again.  
 
Elva Santillan, CMP, Marketing/Sales Event Planner, Custom Building Products 
 



Thank you very much for all of the hard work, creative writing, and exceptional talent that went into producing The Water 
Coolers show for Pacific Life Annual Recruiting and Marketing Meeting.  It was a fantastic show  
that proved to be a tremendous success for us…Thank you for making us look so good to our 
 attendees and for creating a truly memorable evening.   
 
Heather Matusiak, Pacific Life 
 

 
Wow!  I was so amazed by the humor and fabulous musical talent of your group at the CACM Vision Awards last week!  Is 
there a possibility of a DVD of the award ceremony?  I would love to relive it with my family, who are quite frankly growing 
tired of my attempt to describe the indescribable... 
 
Ronnie Rosen, CACM Vision Award winner 
 

  
Thanks again for everything! I didn‟t think we were going to top last year‟s entertainment because it really WOW‟d the crowd, 
and the Water Coolers certainly did! It definitely hit home and got people inspired and feeling great about what they do!  
 
Maureen Coleman, Meetings Manager, Association of Plumbing-Heating-Cooling Contractors 
  

 
I think the song you created was the highlight of the event. I'm really grateful you were  
willing to help me pull off -- it was perfect.  
 
Jodi Kersey Bass, Senior Meeting Planner, Genworth Financial 
 

 
I can tell you that after getting hit over the head with bleak education funding news for three days, we were ready for some 
levity and The Water Coolers did more than that. They took our collective breath away!   
 
Bryan Jernigan, Communications Director, National Association of Federally Impacted Schools 
 

 
The Water Coolers were a BIG hit and I look like a rock star for bringing you in… I've already told anyone who will listen 
how awesome you guys are.  I'm trying to figure out if my 2 year old daughter would  
like to have them at her b‟day party :)   
 
Cheri Palmer, Wolters Kluwer 
 

 
You made me look like a hero.  With the number of compliments I've received, I could go back home right now and be 
happy.   We try to top ourselves each year, and I really don't know how I will top this next year.  
 
Michelle Jones, National Life Group 
 

 
As the owner of the awards night, my commitment to everyone at our National Sales meeting was to be recognized for a great 
job during the year, have more fun than at any other awards night they‟ve ever attended, and be proud of working for 
Genworth Financial. Mission accomplished! Everyone is still talking about how incredible 
 your performance was!” 
 
Stewart Lander, Sr. VP, Genworth Financial 
 

 



Thanks for another great show!  …a few comments from our attendees: “The Water Coolers were awesome”, “Best Awards 
presentation I have seen…The Water Coolers are fabulous!”, “Water Coolers made awards entertaining - not an easy task!” 
On top of all this, you are all so easy to work with…Thanks again for everything!  I look forward to having you back again.   
 
Vicki Vandruff, California Association of Community Managers 
 

 
AWESOME performance! …..a motivating, inspirational, and, of course, FUNNY Show! The messages were right on target 
and you really captured the essence of what the Sterling executives hoped to convey. Sterling received RAVE REVIEWS! 
 
Irene Majer-McArthur, Executive Producer/Director Impact Communications (Client Sterling Jewelers) 
 

 
We hit the jackpot with The Water Coolers who exceeded our needs and expectations. The performance was excellent, and 
the sketches were creative, relevant and audience appropriate. Our audience erupted with laughter about every 10 seconds. 
 
Laura Grumley, Paducah Area Chamber of Commerce 
 


