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Mr. John Amatl

Dear John,

Being the lirst presenter of the day after an AOL evening event 15 not an casy task. However, as 1
looked around the room during vour presentation, I saw an engaged audience.

Your presentation was right on target and extremely timely. This 1s a time of evolution and
challenge for AOL's General Sales staft and your message was loud and clear. They are

motvated, with courage and determination, to move us to the next level.

Thank vou for the value that you added to our first sales rally of 2001, We look forward to
sharing our success stories with you as the vear progresses.

Regards,
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