PRICEWATERHOUSE(COPERS

John Amatt

Dear John:

| wanted to personally thank you again for your role in making our PricewaterhouseCoopers
MWBU Partner/Director meeting a success! Y our message was a great way for us to start off
the day and I’ ve received a number of compliments from attendees on your portion of the pro-
gram.

Y our emphasis on attitude, teamwork and courage in a challenging and changing environment
was right on target and allowed us to kick-off the conference on the right foot. | don’t think we
could have chosen a better presenter to pull all of our critical messages together in such an in-
spirational fashion.

It was truly a pleasure to have you as a part of our conference. Thanks again, and best of luck in
your future “climbs.”

Sincerdly,
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800 Market Street, St. Louis, MO, 63101
Telephone: (314) 206 8500 Facsimile: (314) 206 8690



