Browns Mills, NJ 08015-1799
609/893-6611

Joe Healey
Joe Healey Keynotes & Seminars, Inc.

Dear Joe,

| wanted to express my thanks for your outstanding presentation held here on
May 18th. The response by those who attended was extremely positive both in
regards to the content, as well as to you, the speaker. Comments reflected the
appreciation of your "down to earth" style and the inclusion of life experiences
which clearly made the connection of work and personal life issues.

The employees unable to attend have expressed their disappointment and
have requested the program be repeated. | have also been approached to
invite you back for any other appropriate topics. I'm hopeful to accommodate
both suggestions for our year 2000 education calendar.

Once again, thank you for a most enjoyable and informative day. It was a true
pleasure to meet you and share the day. | look forward to working with you in
the future in bringing valuable knowledge and insight into our workplace and
lives. Have a wonderful summer.

Sincerelv.

Koty

Kathleen P. Malone, RN, BSN, MS,
CHES Continuing Education Coordinator



