Arnold Schwarzenegger, Governol

DEPARTMENT oF
REHABILITATION

Ewmployment, Independence & Equality

State of California
Health and Human Services Agency

March 19, 2007

Dear Mr. Jacobson:

The Department of Rehabilitation, San Diego District, wishes to send this
letter of appreciation for your presentation in our District Training held on
March 14, 2007 at the Doubletree Golf Resort.

Your presentation on Humor and Communication was very well received.
Some of the evaluation comments included “excellent speaker”, “funny and
fast paced”, “a lot of fun”, “good points regarding communication
techniques”, *humor is always a fun way to communicate”.

Thank you again for making this one of the best training days for the
Department of Rehabilitation.

Sincerely,
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Mary A. Nuct
Rehabilitation Specialist
District Training Coordinator




