Andy Malone

54 South Greeno Rd.
Faithope, Alabama 36532
Bus. 334-990-4000

Res. 251-990-7737

Fax. 334-928-0806

FARMERS

Byrd Baggett
PO Box 1190
Fairhope, AL 36533-1190

Byrd,

I just wanted to thank you for the positive impact you’ve recently had on my life. I have
been in a rut lately, and hearing you speak has helped get me back on track. I was starting
to develop a negative attitude, and was not treating the people around me the way they
should be trecated. The worst part of all is, until I heard you speak, I didn’t even realize
what was happening. Sometimes we just need to hear the right way to do something,
before we can see that we have been doing it wrong. I now have a new enthusiasm about
my business and personal life. I feel refreshed. I have become a better husband, father,
friend, and leader of my business from listening to you speak. You have positively
impacted my life and the lives of those around me, for this, 1 am truly grateful and
forever indebted.

1 brought several of my team, including my brother, with me to hear you speak Hearing
you has also had a tremendously positive impact on their lives. The office now has more
energy, enthusiasm, and our spirits are higher. We are friendlier to each other and our
customers. We are excited about growing our business and it shows. I have even heard
them talking about how hearing you has helped their personal lives, and some are even
sharing your book & workbook with their spouses.

I guess my brother summed it up best when he said “best I have ever heard”. I have heard
many great speakers in my life (Norman Schwarzkopf, Magic Johnson, Zig Ziglar, etc.),

but I can honestly echo what my brother said, you are the best I have ever heard.

Thank you & God bless you,

CapPib—

Andy Malone



