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Byrd Baggett
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Dear Byrd:

The word is out! Your presentation at our State Farm agents' sales rally was the most talked
about presentation we've heard in years! I have asked many of the agents what it was that
made your message so meaningful, and the answer always came back the same: Byrd
Baggett simply presents himself as one of absolute conviction----one who has an interest in
and a concern for every member of the audience. And throughout your message * whether
talking about attitude, sales, customer service, or balancing your life - you demonstrate a
unique ability to bring enthusiasm, information and passion together in a very positive
learning experience.

I am aware that you are now presenting before many State Farm groups all around the
country and I am also aware that those audiences are reporting those same rave reviews. The
word is out on Byrd Baggett - and the word is "outstanding!"

Thanks for your contributions. Life is good!
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