BONES

A NATIONAL SOCIETY OF ORTHOPAEDIC ADMINISTRATORS

May 31, 2006

Ms. Marsha Petrie Sue
P.O. Box 15218
Scottsdale, AZ 85267

Dear Marsha:

[ am writing to thank you for your wonderful presentation at our recent conference in Phoenix.
Your presentation was designated as our keynote address, and you delivered above and beyond
what we were hoping for. Our attendees were very pleased with your session, and we received
much positive feedback from them.

Your presentation was a great learning experience that was practical and fun for our audience. It
was a pleasure to meet and to work with you, as you were both professional and light-hearted. We
hope that you will be able to return to speak at our conference next year, since you were considered
to be a major highlight of our conference this year.

Sincerely,

Diane R. Waligurski
Society Coordinator
BONES Society
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